Jump-start your career
before you graduate.
Apply to become a Community Assistant!

That’s not just a promise to our residents, it’s a promise to our employees as
well. As passionate as we are about helping students succeed, we’re just as
passionate about creating rewarding careers for our team members.
What is a Community Assistant?

Our mission.
Consistently provide every resident with an environment conducive to healthy
living, personal growth, academic achievement and professional success.

Community Assistants help ensure our residents have the best possible experience
at our communities—one of healthy living and academic success while enjoying
a spirit of community. They also assist in marketing campaigns, leasing efforts,
Residence Life programs and communication with parents. The ideal candidate has
a strong desire to contribute and has an entrepreneurial spirit.

Why become a Community Assistant?

Our values.
1. PUT STUDENTS FIRST

6. CREATE TEAM SPIRIT

2. BE PASSIONATE

7. REWARD ACHIEVEMENT

3. SURPRISE AND DELIGHT

8. DRIVE EVOLUTION

4. DO THE RIGHT THING

9. OPTIMIZE

5. PURSUE GROWTH

10. GIVE BACK
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Develop your leadership skills
Gain marketing and sales experience to boost your resume
Strengthen your problem solving and conflict resolution skills
Be a customer relations liaison for students and parents
Impact your community with charitable outreach programs
Have a job that is flexible with your full-time academic schedule
Enhance your communication and customer service skills

Being a Community Assistant is a great opportunity to start building your
career in student housing, or develop the skills you need to succeed in any
field you choose.

Our culture.
Our culture is built on shared values, a higher purpose and a diverse team of
people who truly love what they do—and have fun doing it.
It’s a motivating culture, offering unlimited potential for contribution and
growth. Our commitment to job training and promoting from within means your
opportunities can be as vast as your ambition.

Becoming a Community Assistant not only provided me with a job, but the
opportunity to build my career! As a CA, I started developing a business mindset
and the ability to brand myself professionally. I’m glad I made the decision to
become a CA because of the confidence I have gained in my customer service and
marketing skills. I have had a fantastic experience that has come with a second
family in American Campus.
— Rae Pearson, Regional Manager

2017

Our story.

*ACC owned and managed community
locations as of December 2019.

American Campus Communities began in 1993 with four employees, one student
housing management contract and a vision to be the best student housing company
in the nation. Today, we are the nation’s largest developer, owner and manager of
high-quality student housing communities, with more than 128,000 students calling
an American Campus community home in nearly 200 on- and off-campus communties
across North America.
That success is due in no small part to the dedication and drive of our team, which
today includes over 3,190 team members.

See all of our student job openings and apply on our website at:

AmericanCampus.com/CommunityAssistant

